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™ Cinch Home Warranty & bolt access bolt

A Enroll your customers via the DIY tab in your bolt
access agent dashboard

A DIY product
0 Quote bind issue yourself
o No underwriting

A Cross-sell opportunity
0 Quote Home Warranty with Homeowners Quote
o Higher customer engagement and retention

0 Additional Commission dollars + a $25 Prepaid
Visa Gift Card for every sale successfully billed

*The $25 Prepaid Visa Gift card incentive runs through January 31, 2023



Locating the Cinch Home Warranty

DashBoard Get Quoes @ DoltYourself MyClents [ My Accoun Regources&
Upport

m Notification: You have 151 notice alerts. yiey Eras CLOSEX

FiterBy: Tod3y v Subproducer: Al v
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Locating the Cinch Home Warranty Continued

DashBoard

Do It Yourself

Market Finder

My Policies

My Clients

Resources &
Support

Select Product

® | &

PET Homeowners

[

BOP

General Liability

&

E&OD Jewelry Floater

-@-

LA
Cyber Protection

Travel

P[0

Motorcycle

ED

Home warranty

Click on Home

Warranty icon
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Locating the Cinch Home Warranty Continued

Carriers

CINCH

Click on Cinch to

R*”cinch highlight box in blue

-

View Markets




Agenda

01

03

04

05

06

Meet Cinch
Who is Cinch Home Services?

Why Sell a Cinch Home Warranty
How does it benefit you and your customers?

Cinch Home Warranty Plans Overview
What warranty plans will you be able to offer?

Cinch Home Warranty Enrollment Process
How do you enroll your customers in a Cinch warranty?

Q&A
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Who i1s Cinch Home Services?

An award-winning home warranty company, on a mission to help homeowners avoid costly
repairs. Our plans cover items like air conditioning, heating, plumbing and electrical
systems, and appliances.

What sets us apart:

A 40+ years of industry experience

A 100% usage (every contract holder files at least one claim)
A 180-Day Workmanship Guarantee

A Homeowners Insurance Deductible Reimbursement

1

A Emergency Lodging Reimbursement

GRAND

FOR SALES &
CUSTOMER SERVICE




Why Is a Home Warranty Needed?

A/C System

Of the 120M total U.S. homes, only 5M have $383/$5.648

coverage despite the devastatingly high costs .
; Electrical System
of repairs and replacements.

Heating System

$360/$4,645

The #1 regret among new homeowners:

The unexpected costs for maintenance Plumbing System |BEMGHI WS TNy $350/$2,000
and repairs. $443/$1,174 T o

$398/$1,407

P

T
2 in 5 U.S. homeowners would face significant % | $400/$1,500
financial struggle from an unbudgeted home $300/$1,375 ”

expense of $400, and nearly 60% cannot cover \

a $1,000 expense.
Clothes Dryer
5245/51,050

$360/$970

Water Heater

$590/$1,200

Source: Zillow, 2019. The U.S. Federal Reserve, May 2012; Bankrate 2019, Statista 2019, House Logic Average Out-of-Pocket Replacem ent EXpenses
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Two Plans to Choose From

e
T
T
T
ST
A
Rl I

Cinch Complete Home Plan

A Plumbing Systems

A AIC & Heating Systems
A Appliances

A Electrical Systems

Cinch Water Essentials Plan

A Clothes Washer
A Refrigerator
A Dishwasher

A Water Heater
A Electrical System
A Plumbing System
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ADDITIONAL PLAN BENEFITS:
V 180-day Workmanship Guarantee
V $25 A/C or Refrigerator Filter Credit

V $50 Emergency Locksmith Reimbursement
(one claim per year)

V Discounts on appliance purchases

V Homeowners Insurance Deductible
Reimbursement up to $1,000
(one claim per year)

V Emergency lodging reimbursement up to
$1,200 (one claim per year) *Only available
with Complete Home Plan

*Plans are not available in: AK, HI, IA, MA, UT




Cinch Home Warranty Plans Pricing and Deductible

COMPLETE HOME WATER ESSENTIALS
$52.99/monthly $19.99/monthly
$635.88/yearly $239.88/yearly

$150 Deductible $250 Deductible
(Due when claim is placed) (Due when claim is placed)
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1st Month Free
Promotion

*Promotion is not available in: AK, HI, 1A, MA, UT

30-day review period
Plans are effective on day-31

10



The Cinch Claim Experience

R 8

Customer calls Customer pays a A service

Cinch or goes deductible at the time technician is sent
online to place a the claim is placed out to repair or
claim 24/7 replace item(s)

my.cinchhomeservices.com

N\ NN N\

Placing a claim is a Cinch!

z L
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Cinch Home Warranty Enrollment 1 bolt access Portal

Search Existing Customer

OR
Add New Customer
* First Name: Joe * Last Name: Smith
* Email: test@gmail.com * State: Texas v

* Zipcode: 78731

Click Continue after

adding customer info




Agent enters the customer 0s
information into the Cinch online enroliment portal.

Cinch
Enrollment
Process

Once the enrollment information is submitted, the
Letter of Authorization (LOA) will be automatically
emailed to the customer to e-sign.

Customer e-signs the LOA.
4 easy steps

Signed LOA is sent to Cinch where the customer is
Immediately enrolled, and a welcome email is sent
within a few minutes.

14
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Cinch Enrollment Portal Introduction i Main Page

From the Cinch enr ol | menrall yopracustoraers,ntopne oféhe Cinclbp e a b |
plans and access resources materials.

Access Resource Materials:
To pull up a resource, click on the
green hyperlink for each resource.

Start an Enrollment:

Agent Enrollment Page

Bolt Insurance Agent Resources
Sales Guide
SAIS? : Enrollment Guide
|| Coverage Comparison
sqis9 @epos.com ) FAQs
Objections and Rebuttals
78731 * Training Guide

Customer-Facing Resources
Costomer Fadog Resouces

Complete Home Product Sheet

Water Essentials Product Sheet
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Enrollment Process T Getting Started

1. Your bolt access members producer code will pre-populate with

your agent email and the customer ds property zi
Agent Enrollment Page Agent Resources
Bolt Insurance Sl tee
Enrollment Guide
SAISO . Coverage Comparison
FAQs

Objections and Rebuttals

sais?@epos.com ) Training Guide

78731 )

Customer-Facing Resources
Complete Home Product Sheet

Woater Essentials Product Sheet
=3 2. Click Subi

16
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Enrollment Process T Selecting a Plan

PLAN SELECTION

1. Use the drop-down box to

Select a product

Submit to continue

(:>/ select the plan

2. Click Submit to continue
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Enrollment ProcessT Ent eri ng Cust omer C

Contact information:

Type in the following information: First name *

A Cust omer 6s First/Laé
A Phone Number |
A Email Address Last name *

Phone number *

Email *

18
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Enrollment Process I Capturing Property Address

1. Type 1 n the
property address.

Note: If the mailing or
billing address is different
than property address,
check the appropriate box
and type in the mailing or
billing address.

Property address:

C Wsti-omer 6 s

Address 2

Address *

City * State
Address 2

™ -
L ustomer mailin

City * State *

ZIp*

dress is different fry

roasead®

AL

| Billing address is different from property address

uuuuu
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Enroliment Process 1T Billing Options & Offering PUP

1. Under billing options, Billing options:

select monthly or annual. Complete Home

@ Monthly $52.99 (plus applicable toxes)

2. If a customer is enrolling in the Annual $635.82 (plus applicable taxes)
Complete Home Plan, the
Premier Upgrade Package (PUP)
must be offered to all customers

Premier Upgrade Package:

whose property resides in the Additional coverage up to $1,000 per claim. Read more...
state of Florida. This is a |
compliance requirement! } Monthly $12.50
|
*P_UP can al§o be added to all To add PUP to the Click Read More for a
Cinch plans in all other states. warranty plan, click in description of PUP,

the check box.
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Enroliment Process T Collecting the Payment Info.

1. Select a payment method.

2. Collect the credit/debit card or
savings/checking account payment
iInformation.

| VISA @ ] DISC@®VER

(Pre-paid cards are not accepted)

Poyment method

@ Credit eard

;"“:‘; Checking or savings occount

Nnmhd*\
@ Checking cr savings account

\ Account number *

i

Cord number *

Routing number *

Cord type *

Wiza Account type *

Security sade ¥ Checking
Expiration month * Expiration year *
Jan v || 20m
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Enrollment Process i

Disclosures & Consent to Enroll

Read the disclosure information in
each check box to the customer. If the
customer consents to being enrolled,
click in each box, then click Next.

sy

L Claims: You have a 30-day waiting peried to start coverage from daote of

enrollment. If you have a claim, the deductible amount is $150 and is due when

a claim is placed..

-
i e | (MONTHLY BILLING) Unless you call to cancel the [Complete

L

Home/Water Essential] plan within the first 30 days from enrollment, the
amount of [$XX.XX — add $12.50 for PUP if selected] plus applicable taxes will
be automatically billed after the 40 days, which includes the first month free,
to the selected payment method you provided today and every month after
that. The Premier Upgrade package only at $12.50 plus any applicable taxes
will begin being billed 30 days from today. (ANNUAL BILLING) -Unless vou call
to cancel within the first 30 days from enrcliment, the amount of [FX00L0 —
add $150 for Premier Upgrade package if selected] plus applicable taxes will be
auvtomatically billed after 30 days to the payment method you provided today
and then on the anniversary of your agreement start date or the next business
day thereafter.

::: Automatic Renewal: Your warranty is a 12-month auto-renewal term. If
you do not cancel prior to the expiration of the 12-month term, you will be
automatically billed [$X20( each month/ $30(X annually] or then-current rates.
You can cancel at any time by calling [Complete Home ot 1-B44-324-5688] or
[Water Essentials at 844-627- 6010]. GET A CLEAR YES BEFORE

PROCEEDING

Next
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Enrollment Process I Order Summary Screen

1. Review the information on
the Order Summary Screen
with the customer, including
any applicable taxes.

2. Click Place My Order,
If everything is accurate

Order summary!

Review and complete your order

test test
123 test street
round rock, TX 78665

Complete Home Plan

Plan details

QTY Details

1 Base coverage

Premier Upgrade Package

QTY Details

Monthly Cost
$52.99

Monthly Cost
$12.50

\\ Additional coverage up to $1,000 per claim.

Payment metho

Subtotal: $65.49
Tax: $0.00

Total: $65.49

Total Plan Price: $785.88

Plan Deductible: $150
——
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Enrollment Process I Confirmation & E-Sig. Documents

Once the confirmation screen
appears, the electronic Letter
of Authorization (LOA) has
been emailed to the customer.

1. Make sure the customer

received the LOA and e-signs it.

2. Tell the customer they will
receive their welcome materials
via mail within 10-15 days.

3. Provide the customer with
Ci n c h-ree numbdr. |

Click Start A New Order
to refresh the screen for
the next enrollment.

E-SIGNATURE DOCUMENTS SENT

1. The customer will receive an email from Cinch which with prompt them to e-sign the letter of authorization to complete the
purchase of the home warranty. If the customer does not e-sign the LOA, they will not be enrolled.

2. Once the e-signature is completed, the contract is created, and the customer will receive a confirmation email with a link to

register their account online and review the terms and conditions.

3. Within 10-15 days from e-signing the authorization letter, the customer will receive a welcome kit in the mail which includes

terms and conditions, coverage details, and limitations.

4. You can also provide your customer with Cinch's toll-free number to call if they have any questions or choose to cancel the
coverage. (Complete Home 844-324-5688) or (Water Essentials 844-627-6010).

START A NEW ORDER

Note: Customers have 30 days to review and sign the
agreement. After 30-days, the agreement is cancelled.
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@ Signing the LOA

1. Customer receives an email from

Cinc;h and Wi|_| click Start Signing to 2. On the next screen click, the customer
begin the e-sign process. will click Proceed to document.

v

25
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